
PAYMENT & WARRANTY  
 

PAYMENT: 
 
Research Electronics accepts…  

 
Visa 
Master Card 
Discover Card 
American Express 

  Money Order 
Email Money Transfer 
 

 
FTA  RECEIVER  WARRANTY:  
 
 
Receiver(s) had been purchased from Research Electronics with original manufacturer software and 
firmware. 
 
Any unauthorized software or non-manufactures firmware uploaded to your receiver will automatically 
void the warranty of the receiver.  The manufacturer does not support third party software. 
 
All Free To Air receivers come with the latest Manufacture Firmware ready for FTA programming. 
 
We are not responsible for receivers that have been modified. 
 
Only Official software and upgrades available from the manufacturers can be used with free to air 
receivers. 
 
FTA receivers with manufacturer’s defect(s) must be returned directly to the manufacturer at one of the 
website addresses listed below.  
 
CaptiveWorks   www.captiveworksusa.com  
 
Coolsat             www.coolsatusa.com 
 
Conaxsat          www.conaxtechusa.com  
 
Dreambox         www.dream-multimedia-tv.de 
 
Ilink          www.ilinkusa.com  
 
Limesat          www.limesat.com  
 
Nanosat          www.nanosatusa.com  
 
Neosat          www.neosatusa.com  
 
Nfusion          www.nfusionusa.com  
 
Pansat              www.pansatusa.com 



 
Satzen           www.zoomsatusa.com  
 
Sonicview          www.sonicviewusa.com 
 
Viewsat              www.viewsatusa.com 
 
 
 
LNB  AND  SATELLITE  DISH  WARRANTY: 
 
All sales are final !!!   
 
We offer 7 day exchange warranty for DOA products (products other than receiver’s). 
 
We only exchange for the same product. 
 
The customer is responsible for return shipping cost on all exchanges both way. 
 

 


